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SAP Business Technology Platform
THE Platform of choice for your Business Transformation
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What is driving business today?

Rapid Disruption 

Technology

Economy

Environment

Pandemic

Consumer Expectations

The pace of change is forcing businesses to rethink how they 

approach software development and delivery

Advances in technology are creating new innovation opportunities and 

reshaping how we interact with our customers, systems, and data

Economic changes are driving opportunities in emerging markets and 

forcing efficiencies in others

Environmental change is now front of mind as companies want to 

better manage their environmental impacts

The pandemic was a major disruptor affecting how we do business, 

how we work, how we connect with friends and loved ones, and is 

driving rapid transformation in both technologies and processes

Usability expectations have been set in the public domain with popular 

apps raising the bar for business application usability and adoption
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Disruption and Growth 

2022-2023, 53% organizations 

are investing in driving broader 

app-based innovation

75% will leverage digital 

platforms to adapt their value 

chains by 2025*

By 2025, Up to 25% of Fortune 

500 companies will become 

software  producers.

*  IDC FutureScape: Worldwide Digital Transformation 2021 Predictions

** IDC Directions 2021, Enterprise Applications: Relevance Requires New Innovation

By 2023, 60% of G2000 

companies will build their own 

business innovation platform

The Enterprise App market is

$265B



SAP Business Technology Platform

helps you respond to modern demands
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SAP BTP brings together application development, 

automation, data management, analytics and 

planning, integration, and AI capabilities into one 

unified environment optimized for SAP applications
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An intuitive, modern development 

environment for both, professional 

IT and citizen/business developers

Availability on Microsoft™

Azure™, AWS™, Google Cloud™

and Alibaba Cloud™

Prebuilt data models, integrations, 

workflows, app templates, and AI 

business services

Self-service data discovery, modeling, 

planning and analytics, for business 

users in a governed environment
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SAP Business Technology Platform 

Centerpiece of our Technology Strategy
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Business Technology Platform

App Dev Integration Data and Analytics AIAutomation

Business Technology Platform

Business process management

Business network     Industry cloud     Experience management     Planning
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Intelligent Enterprises 

are Integrated Enterprises
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Business network     Industry cloud     Experience management     Planning

Lead to cash

Recruit to retire

Design to operate

Source to pay

Business process management

Business Technology Platform

App Dev Integration Data and Analytics AIAutomation

Business Technology Platform
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Business network     Industry cloud     Experience management     Planning

Lead to cash

Recruit to retire

Design to operate

Source to pay

Business process management

Consistent security
and identity management

Aligned
domain models

Embedded and
cross-product analytics

One 
workflow inbox

Coordinated
lifecycle management

End-to-end
process blueprints

Seamless
user experience

Business Technology Platform

App Dev Integration Data and Analytics AIAutomation

Business Technology Platform



14© 2022 SAP SE or an SAP affiliate company. All rights reserved. ǀ  PUBLIC

Consistent security
and identity management

Aligned
domain models

Embedded and
cross-product analytics

One 
workflow inbox

Coordinated
lifecycle management

End-to-end
process blueprints

Seamless
user experience

Suite Qualities

Business Technology Platform

App Dev Integration Data and Analytics AIAutomation

Business Technology Platform
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SAP BTP is the Foundation of the 

Intelligent Sustainable Enterprise
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…but not limited to it…
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SAP BTP is the platform for

Customers and Partners

to Innovate
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Secure & compliant

Open & flexible

Unified & simple

Broad ecosystem

Enterprise-grade & scalable

Business-centric

Build and innovate Connect and simplify Give data purpose Infuse intelligenceOptimize and automate

Run with confidence on a trusted, 

enterprise-grade platform

Create personalized experiences

that instantly work with SAP applications

Build faster with business context 

to meet change with agility

App Dev Integration Data and Analytics AIAutomation

Business Technology Platform
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Business Technology Platform

AIAutomation Integration Data and AnalyticsApp Dev

➔ Digital experience

➔ Visual Low-Code / 

No-Code experience

➔ Code-first tooling

➔ DevOps

➔ Workflow 

Management

➔ Robotic Process

Automation

➔ Process monitoring & 

analytics

➔ Automated document

processing

➔ Process integration

➔ API led integration

➔ Event based

integration

➔ Data integration

➔ Database

➔ Data management

➔ Data warehouse

➔ Analytics & planning ➔ Responsible AI

➔ MLOps

➔ Chatbots

➔ Pre-built business

AI models
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App Dev

Application Development 

Build and Innovate

Unmatched integration 
and connectivity with SAP 

and third-party applications

Simplicity without 
compromise with tools for 

developers of all skill 

levels

Accelerated time to value 
with industry’s broadest set 

of pre-built components
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Citizen

Developer

Pro

Developer

Pro

Developer

Citizen
Developer

Unleash hidden potential in your workforce

Citizen

Developer

Citizen

Developer

Citizen
Developer

Citizen
Developer

Citizen
Developer

App Dev
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* For example, VS code + extensions
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Application volumeLow High

Low Pro-code Low-code No-code

Professional developer

Citizen developer

SAP BUSINESS 
APPLICATION STUDIO

Professional 
experience

for low-code 
development

SAP APPGYVER

Standard IDEs*

SAP PROCESS AUTOMATION

DIGITAL EXPERIENCE

SAP INTEGRATION SUITE

App Dev
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Unified Experience Across Developer Continuum

SAP 

BTP

Build business apps with 

low-code/no-code capabilities

Design, integrate and run 

business processes

Provide seamless access to 

business processes and apps

Build Automate Consume

Digital ExperienceProcess AutomationApplication Composition

SAP Low-Code/No-Code Unified Offering

+ +

App Dev
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Business Technology Platform

AIAutomation Integration Data and AnalyticsApp Dev

➔ Digital experience

➔ Visual Low-Code / 

No-Code experience

➔ Code-first tooling

➔ DevOps

➔ Workflow 

Management

➔ Robotic Process

Automation

➔ Process monitoring & 

analytics

➔ Automated document

processing

➔ Process integration

➔ API led integration

➔ Event based

integration

➔ Data integration

➔ Database

➔ Data management

➔ Data warehouse

➔ Analytics & planning ➔ Responsible AI

➔ MLOps

➔ Chatbots

➔ Pre-built business

AI models
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Automation

Simplify automation with 
visual drag-and-drop tools 

and industry specific content

Automate faster with 
business context in a 

unified workflow 

management and robotic 

process automation solution

Operate confidently on a 
trusted, enterprise-grade 

multi-cloud platform

Automation
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Capabilities: citizen automation and workflows for line-of-business builders

Advanced 
workflow

Process Form Automations

SAP Process Automation

Process manager

Process mining

Experience

management

Pro-code

Application 
Developer

Citizen 

Application
Developer

Business 
rules

Intelligence

Task 
Center

Process 
Visibility

Integrated process insights 

and customer sentiments
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Automation
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Automation
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Business Technology Platform

AIAutomation Integration Data and AnalyticsApp Dev

➔ Digital experience

➔ Visual Low-Code / 

No-Code experience

➔ Code-first tooling

➔ DevOps

➔ Workflow 

Management

➔ Robotic Process

Automation

➔ Process monitoring & 

analytics

➔ Automated document

processing

➔ Process integration

➔ API led integration

➔ Event based

integration

➔ Data integration

➔ Database

➔ Data management

➔ Data warehouse

➔ Analytics & planning ➔ Responsible AI

➔ MLOps

➔ Chatbots

➔ Pre-built business

AI models
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Integration

Integration

Connect and Simplify

efficiently and at scale with a 

holistic approach to data and 

process integration

faster and at a 

lower TCO with thousands 

of SAP & third-party prebuilt 

integrations and a best-
practices methodology

with 
confidence while reducing 

complexity with AI-powered 

development and deploy to 

your cloud of choice
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SAP apps

Custom apps

Third-party 
Apps

SaaS

On-premises

Mobile

Microservices Governments

Trading partners

Event streams

Data hubs

IoT platforms

AI platforms

Automation platforms
SAP INTEGRATION SUITE

ACCELERATORS

2500+ prebuilt 
integrations

200+ 

connectors

Industry B2B 
standards

SAP API
Business Hub

220+ business 
events

35+ country 
E-government 
content

Advisory 
methodology

Business
process maps

Cloud Integration

API
Management

Integration 
Assessment

Trading Partner
Management

Open Connectors

Integration 
Advisor

ACCELERATORS
CAPABILITIES

Event Mesh

Integration



31© 2022 SAP SE or an SAP affiliate company. All rights reserved. ǀ  PUBLIC

Plan to Production

SAP

Integration

Suite

Lead 

to Cash

Source 

to Pay

Recruit to 

Retire

Issue 

to Resolution

Payment 

Integration

Document

Compliance,

B2B

2,400+ 
Prebuilt integrations 

Fully maintained 

and updated by SAP.                  

170+
Connectors

Integration
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70% of customer integrations 

by SAP Integration Suite connect 

to third-party applications. 
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Customer landscapes are 
more heterogenous than 
ever. 

S/4

CX

Integration
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Business Technology Platform

AIAutomation Integration Data and AnalyticsApp Dev

➔ Digital experience

➔ Visual Low-Code / 

No-Code experience

➔ Code-first tooling

➔ DevOps

➔ Workflow 

Management

➔ Robotic Process

Automation

➔ Process monitoring & 

analytics

➔ Automated document

processing

➔ Process integration

➔ API led integration

➔ Event based

integration

➔ Data integration

➔ Database

➔ Data management

➔ Data warehouse

➔ Analytics & planning ➔ Responsible AI

➔ MLOps

➔ Chatbots

➔ Pre-built business

AI models
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Data and Analytics

Data and Analytics

Give Data Purpose
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Data and Analytics

01 - Data Integration

03 - Data Cataloging

04 - Data Preparation

02 - Data Storage

05 - Data Modelling

06 - Data Sharing

Establish a powerful data layer to connect distributed 

data sources and inherit business entities & semantics for 
later usage in data modelling 

Persist data using powerful secure multi-

model data platform to extend applications 
with agility and flexibility

Gain a centralized view of data across your 

landscape and enable data  governance with 
easy-to-use search and data lineage

Prepare a robust and agile data 

foundation to build reliable insights

Democratize by using no-, low- & pro-code 

tooling and simplify modeling by reusing 
business semantics and content packages

Empower enterprise-wide business & IT 

collaboration via data spaces and add an 
outside-in perspective for enterprise-grade 

data sharing via the data marketplace 

Build up own intelligent analytics and 

planning  applications supported by 
machine learning to accelerate time-to-
insight by leveraging pre-built business 

content

07 - Analytics & Planning
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Business Technology Platform

AIAutomation Integration Data and AnalyticsApp Dev

➔ Digital experience

➔ Visual Low-Code / 

No-Code experience

➔ Code-first tooling

➔ DevOps

➔ Workflow 

Management

➔ Robotic Process

Automation

➔ Process monitoring & 

analytics

➔ Automated document

processing

➔ Process integration

➔ API led integration

➔ Event based

integration

➔ Data integration

➔ Database

➔ Data management

➔ Data warehouse

➔ Analytics & planning ➔ Responsible AI

➔ MLOps

➔ Chatbots

➔ Pre-built business

AI models
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AI

Artificial Intelligence

Infuse Intelligence Into Business Processes
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SAP AI Business Services SAP Conversational AI

SAP AI Launchpad SAP AI Core

Document 

Information 
Extraction 

Business 

Entity 
Recognition 

Service Ticket 

Intelligence

Data Attribute 

Recommendation

Document 

Classification 

Personalized 

Recommendation

Bot

Deployment

Bot

Design

Bot

Analytics

AI integrated into business processes and solutions  

SAP Cash 

Application

SAP Litmos 

Personalized Learning 
Recommendations

Digital 

Assistant 

Automatic 

Invoice 
Processing

Sales Order 

Automation

Workflow 

Intelligence

Product & Pricing 

Recommendations

Intercompany 

Reconciliation

Intelligent 

Expense
Scanning

Returnable

Packaging

AI
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Business Technology Platform

Secure & compliant

Open & flexible

Unified & simple

Broad ecosystem

Enterprise-grade & scalable

Business-centric

AIAutomation Integration Data and AnalyticsApp Dev

➔ Digital experience

➔ Visual Low-Code / 

No-Code experience

➔ Code-first tooling

➔ DevOps

➔ Workflow 

Management

➔ Robotic Process

Automation

➔ Process monitoring & 

analytics

➔ Automated document

processing

➔ Process integration

➔ API led integration

➔ Event based

integration

➔ Data integration

➔ Database

➔ Data management

➔ Data warehouse

➔ Analytics & planning ➔ Responsible AI

➔ MLOps

➔ Chatbots

➔ Pre-built business

AI models



How to keep the core clean?
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Delivered scope  
SAP standard  
software

Extending the Scope of Standard Solutions

Covered scope  Required 

by customer,  covered by SAP
standard

Differentiating scope  
Competitive advantage for  
customer. Customer does not want 

this to be part of SAP standard

Uncovered scope
Required by customer.
Not yet covered by SAP standard 

but might be in future

Required scope
Required by customer
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(C)lean Core Concept Benefits

Reduce TCO

• Make upgrades non-events 

from a custom code point of 

view

• Reduce test efforts for 

business users

• Reduce adaption efforts for 

developers

Speed and Innovation

• Absorb innovation delivered by 

SAP at a faster rate

• React fast on changing 

business requirements

Be cloud ready

• Lay the foundation today to 

move to the cloud from a 

custom extension perspective



SAP’s Multi-Cloud Strategy



We are in a 

multi-cloud world
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Run on Hyperscalers

SAP BTP
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SAP BTP

Run on Hyperscalers

Run on Hyperscalers
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SAP BTP

Run on Hyperscalers
SAP HANA Cloud

SAP Analytics Cloud

SAP Data Warehouse Cloud

SAP Integration Suite

AppDev, Automation 

& Digital Experience
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SAP BTP

Interoperate with Hyperscalers

SAP HANA Cloud

SAP Analytics Cloud

SAP Data Warehouse Cloud

SAP Integration Suite

AppDev, Automation 

& Digital Experience
Partner Services

AWS RDS AWS S3

Azure Blob Azure Data 
Explorer

Azure 
CosmosDB

Google 
BigQuery

Sap Applications

SuccessFactors S/4HANA

Ariba Customer 
Experience

Fieldglass Concur
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SAP BTP Runs on the World’s Most Scalable IT 

Infrastructure, Giving You the Opportunity To …

Benefit from the 

latest infrastructure 

innovations

Combine SAP BTP 

with hyperscaler

services

Improve speed and agility 

by co-locating SAP BTP with 

your existing cloud applications



Customer Examples
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Where to start
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SAP Discovery Center 
The Resource for SAP BTP Information & Guidance

SAP Discovery Center

Find all SAP BTP related information
§ Use cases 

§ Free Tier Services
§ Business Services

Explore BTP Use Cases & Services

Realize the Use Cases as a Mission 

§ Step-by-step guidance and tutorials
§ Structured project board with phases and tasks

§ Collaboration with SAP experts and partners

Gain More Insights 

Into the Service(s)

§ Roadmaps

§ Service plans
§ Retiring services

Analyze & Estimate Costs

Check pricing with the integrated estimator

Adapt the Architecture

Adjust your architecture 
and create your own 

solution diagram

Be Inspired by Customer Stories

Take a look at 
other customers’ success

Discover the 
B and T of SAP BTP 

with a 360! view

Discovery Center 

Demo Video

https://discovery-center.cloud.sap/
https://discovery-center.cloud.sap/missions/
https://discovery-center.cloud.sap/search/free%20tier
https://discovery-center.cloud.sap/search/business%20services
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=roadmap
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=service_plan
https://discovery-center.cloud.sap/protected/index.html
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=service_plan
https://discovery-center.cloud.sap/estimator
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=customerreference
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Want to Try out SAP BTP?

Sign up for a PAYG account* and start today with our free tier service plans!

Need ideas? Check out the “Free Tier” missions on SAP Discovery Center

Start developing – check out missions

à Free tier services à Free tier missions à SAP Community for SAP BTP

Empower field technicians by building native apps using SDKs

Establish a central point of access on SAP Business Technology Platform
High-level architecture

* Existing CPEA & PAYG customers have access to free tier service plans

Access free-tier service plans

Get support from the entire SAP community

Go productive with a simple upgrade

SAP Business Technology Platform
Multi-cloud environment

On-premise 
solution
as content 

provider

Related central services Integration content
(local and remote)

Customer apps and
extensions

e.g. SAPUI5

Cloud 
solution
as content 

provider

SAP Business Technology Platform

Subaccount

SAP Gateway

Mobile 
Services

Cloud 
Connector

Identity Authentication Tenant

Corporate 
User Store

ON-PREMISEINTERNET
End 
user

Mobile 
client

Branding Tasks* Notifications

Help Security & SSO Other Services

Standard 
apps

Cloud 
Connector

Launchpad

Firewall

Connectivity

SAP ® S/4HANA

or Business Suite

trust

Secure tunnel

https://discovery-center.cloud.sap/missionssearch/free%20tier/
https://discovery-center.cloud.sap/serviceCatalog?category=freetierservices
https://discovery-center.cloud.sap/missionssearch/free%20tier/
https://community.sap.com/topics/business-technology-platform


THANK YOU

Georg Fischer
SAP BTP Product Management

Technology & Innovation, SAP SE

ge.fischer@sap.com

mailto:ge.pietsch01@sap.com
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